DAFTAR PUSTAKA

Al-Mahasneh, Mohammad A., 2015, The Impact of Organizational Citizenship
Behavior on Job Performance at Greater Amman Municipality, European
Journal of Business and Management, Vol. 7, No. 36:108-118.

Arikunto, Suharsimi, 2008, Prosedur Penelitian: Suatu Pendekatan Praktik, Edisi
Revisi, Rineka Cipta, Jakarta.

Armstrong, Michael, 2007, Seri Pedoman Manajemen: Manajemen Sumber Daya
Manusia, Gramedia Pustaka Utama, Jakarta.

Carver, R., 2011, Ratailing, Cengange Learning, Mason, South-Western.

Hasibuan, Malayu S. P., 2012, Manajemen Sumber Daya Manusia, Cetakan
Kesebelas, Bumi Aksara, Jakarta.

Kariuki, Anne, and Kellen Kiambati, 2017, Empowerment, Organizational
Commitment, Organization Citizenship Behavior and Firm Performance,
Management Studies, Vol. 5, No. 4 (July-Aug): 290-300.

Kurniawan, Albert, 2015, Pengaruh Komitmen Organisasi terhadap
Organizational Citizenship Behavior (OCB) PT X Bandung, Jurnal
Manajemen, Vol.15, No.1 (November): 95-118.

Mangkunegara, A.A., 2011, Manajemen Sumber Daya Manusia Perusahaan,
Remaja Rosdakarya, Bandung.

Mulyadi, 2007, Sistem Perencanaan dan Pengendalian Manajemen, Salemba
Empat, Jakarta.

Nazir, Moh., 2011, Metode Penelitian, Ghalia Indonesia, Jakarta.

Organ, D.W., Podsakoff P.M., and S.B. Mackenzie,2006, Organizational
Citizenship Behavior: Its Nature, Antecendent and Consequences, Sage
Published, Beverly Hill, California.

Robbins, S.P., and Judge, Timothy A., 2008, Organizational Behaviour, 13"
Edition, Pearson International Edition, London.

Rokhman, Wahibur, 2003, Pemberdayaan Dan Komitmen: Upaya Mencapai
Kesuksesan Organisasi Dalam Menghadapi Persaingan Global, Amara

Books, Yogyakarta.

Sarwono, Jonathan, 2007, Analisis Jalur Untuk Riset Bisnis, Penerbit Andi,
Yogyakarta.

95



Shahri, Mohammad Hassan Mottaghi, Shahram Abdi, Mostafa Yazdankhah, and
Farzaneh Heydari, 2015, The Relationship between Empowerment and
Organizational Citizenship Behavior of Staff in Youth and Sports General
Office of Khorasan Razavi, International Journal of Sport Studies, Vol. 5,
No. 4: 475-481.

Simamora, Henry, 2010, Manajemen Sumber Daya Manusia, Gramedia Pustaka
Utama, Jakarta.

Singarimbun, Masri, dan Sofian Effendi, 2005, Metode Penelitian Survey,
LP3ES, Jakarta.

Smith, C.A., 1993, Organizational Citizenship Behavior: It’s Nature and
Antecendents, Journal of Applied Psychologi, Vol. 68(4), pp. 653-663.

Sugiyono, 2013, Metode Penelitian Kuantitatif Kualitatif dan R & D, Alfabeta,
Bandung.

Undang-Undang Republik Indonesia No. 23 tahun 1992.
Yasothai, Rajalingam, Junaimah Jauhar, and Abdul Ghani Bashawir, 2015, A
Study on the Impact of Empowerment on Employee Performance: The

Mediating Role of Appraisal, International Journal of Liberal Arts and
Social Science, Vol. 3, No. 1 (Januari): 92-104.

96



