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Influence of Transformational Leadership Style and Organizational Culture to
Organizational Citi: ip B ior and Employee’s Performance in
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'Mamik, 'Sari Luthfiyah, *Ratifah and 'Tarini Ika Pipit Cahyani
'Health Polytechnic of Surabaya, Surabaya, Indonesia
“Health Polytechnic of Semarang, Semarang, Indonesia

Abstract: This study aims to test and analyze the influence of transformational leadership style and
organizational culture to Organizational Citizenship Behavior (OCB) and employee’s performance in mothers
and children hospitals in East Java. The research samples are 89, i.c., 89 nurses and midwives who work in
3 mothers and children hospitals in Fast Java_ The sampling technique uses population study Thunaivsi;dma
method used is path analysis. The study results conclude that leadership style sig
influences OCB; the organizational culture significantly mfluences OCB, the transformational I\.adushlp
significantly influences employee’s performance, the organizational culture insignificantly influences
employee’s perd :and OCB nurse’s performance in mothers and child hospitals
in East Java.

Key words: Transformational leadership style.
employee's performance, performance.
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INTRODUCTION

Mothers and children hospitals have important roles
in the world of health, both in big cities and small cities.
They are able to provide best services for all society and
to give special offers for outpatient and inpatient services,
especially, for mothers and children. Mothers and children
hospital’s success relies on their human resources. One of
them is the role of nurses who provide health services to
patients both mothers and children. Nurses must
ethics by being polite, always smiling and being
sympathetic. With good ethics, a nurse is expected to be
able to establish a more intimate relationship with the
patients.  Attitudes, behaviors, responsibilities and
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past problems with new ways and they are able to
stimulate, generate and inspire the followers to take extra
efforts to achieve group goals. Jung ef al. (2008) state that
leaders with idealized influence demonstrate heightened
follower’s needs and generate
a sense of shared risk-taking. Cummings et al. (2010)
observed that regardless of style, “leaders wha practiced
relational and transformational styles had better quality
outcomes than those who demonstrated autocracy”

Organizational culture: Schein (2012) states that
organizational culture is a group of basic assumptions.
Organizational culture functions to give directions to

members about what to watch out the




