
ix 
 

DAFTAR ISI 

HALAMAN JUDUL DALAM ............................................................................... i 

LEMBAR PERSYARATAN GELAR .................................................................... ii 

LEMBAR PERSETUJUAN.................................................................................... iii 

LEMBAR PENGESAHAN .................................................................................... iv 

LEMBAR PERNYATAAN KEASLIAN PENULISAN ........................................ v 

ABSTRCT ............................................................................................................... vi 

ABSTRAK .............................................................................................................. vii 

KATA PENGANTAR ............................................................................................ viii 

DAFTAR ISI ........................................................................................................... ix 

DAFTAR TABEL ................................................................................................... xi 

DAFTAR GAMBAR .............................................................................................. xii 

DAFTAR SINGKATAN DAN SIMBOL ............................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................... xiv 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ............................................................................................... 1 

B. Identifikasi ..................................................................................................... 3 

1. Identifikasi Masalah................................................................................. 3 

2. Batasan Masalah ...................................................................................... 3 

C. Rumusan Masalah .......................................................................................... 4 

D. Tujuan Penelitian ........................................................................................... 4 

1. Tujuan Umum .......................................................................................... 4 

2. Tujuan Khusus ......................................................................................... 4 

3. Manfaat Penelitian ................................................................................... 5 

BAB II TINJAUAN PUSTAKA ............................................................................. 7 

A. Penelitian Terdahulu ...................................................................................... 7 

B. Landasan Teori .............................................................................................. 9 

1. Transportasi ............................................................................................. 9 

2. Kereta Api ................................................................................................ 9 

3. Corona Virus Disease 2019 ..................................................................... 10 

4. Protokol Kesehatan COVID-19 ............................................................... 910 

5. Moda Transportasi ................................................................................... 910 

6. Penerapan Protokol Kesehatan COVID-19 Pada Moda Transportasi ..... 910 

a. Bagi Pengelola Moda Transportasi .................................................... 11 

b. Bagi Awak/ Pekerja Pada Moda Transportasi ................................... 13 

c. Bagi Penumpang ................................................................................ 14 

7. Penerapan Protokol Kesehatan pada Kereta Api ..................................... 15 

C. Kerangka Konsep........................................................................................... 19 

BAB III METODE PENELITIAN.......................................................................... 21 

A. Jenis Penelitian .............................................................................................. 21 

B. Lokasi dan Waktu Penelitian ....................................................................... 21 



x 
 

C. Objek Penelitian .......................................................................................... 21 

D. Variabel Penelitian dan Definisi Operasional ............................................. 22 

E. Sumber Data ................................................................................................ 24 

F. Teknik Pengumpulan Data .......................................................................... 24 

G. Instrumen Penelitian .................................................................................... 24 

H. Kriteria Penilaian ......................................................................................... 24 

I. Alat Pengumpulan Data .............................................................................. 25 

J. Metode Pengelolaan dan Analisis Data ....................................................... 25 

BAB IV HASIL PENELITIAN .............................................................................. 27 

A. Gambaran Umum ........................................................................................ 27 

B. Hasil Penelitian Variabel............................................................................. 28 

1. Pemakaian Masker ................................................................................ 28 

2. Pemakaian Pakaian Lengan Panjang ..................................................... 30 

3. Penerapan Physical Distancing ............................................................. 32 

4. Suhu Tubuh ........................................................................................... 34 

5. Sarana Cuci Tangan Menggunakan Sabun atau Hand Sanitizer ........... 36 

BAB V PEMBAHASAN ........................................................................................ 39 

A. Pemakaian Masker ...................................................................................... 39 

B. Pemakaian Pakaian Lengan Panjang ........................................................... 40 

C. Penerapan Physical Distancing ................................................................... 41 

D. Suhu Tubuh ................................................................................................. 41 

E. Sarana Cuci Tangan Menggunakan Sabun Atau Handsanitizer ................. 42 

BAB VI KESIMPULAN DAN SARAN ................................................................ 45 

A. Kesimpulan ................................................................................................. 45 

B. Saran ............................................................................................................ 45 

DAFTAR PUSTAKA ............................................................................................. 46 

LAMPIRAN 

  



xi 
 

DAFTAR TABEL 

Tabel II.1 Penelitian Terdahulu............................................................................... 6 

Tabel III.1 Definisi Operasional ............................................................................. 21 

  



xii 
 

DAFTAR GAMBAR 

GAMBAR II.1 Kerangka Konsep ........................................................................... 19 

GAMBAR IV.1 Pemakaian Masker ....................................................................... 27 

GAMBAR IV.1.1 Pemakaian Masker Pada Hari Normal ...................................... 28 

GAMBAR IV.1.2 Pemakaian Masker Pada Hari Libur .......................................... 28 

GAMBAR IV.2 Pemakaian Pakaian Lengan Panjang ............................................ 29 

GAMBAR IV.2.1 Pemakaian Pakaian Lengan Panjang Pada Hari Normal ........... 30 

GAMBAR IV.2.2 Pemakaian Pakaian Lengan Panjang Pada Hari Libur .............. 30 

GAMBAR IV.3 Penerapan Physical Distancing .................................................... 31 

GAMBAR IV.3.1 Penerapan Physical Distancing Pada Hari Normal ................... 32 

GAMBAR IV.3.2 Penerapan Physical Distancing Hari Libur ............................... 32 

GAMBAR IV.4 Suhu Tubuh .................................................................................. 33 

GAMBAR IV.4.1 Suhu Tubuh Pada Hari Normal ................................................. 34 

GAMBAR IV.4.2 Suhu Tubuh Pada Hari Libur..................................................... 34 

GAMBAR IV.5 Sarana Cuci Tangan ..................................................................... 35 

GAMBAR IV.5.1 Sarana Cuci Tangan Pada Hari Normal .................................... 36 

GAMBAR IV.5.2 Sarana Cuci Tangan Pada Hari Libur ........................................ 36 

 

  



xiii 
 

DAFTAR SINGKATAN DAN SIMBOL 

Daftar Singkatan : 

AC   = Air Conditioner 

DAOP  = Daerah Operasi 

PT  = Perseroan Terbatas 

Persero = Perusahaan milik perseorangan 

Dkk  = Dan Kawan-kawan 

KA  = Kereta Api 

No.  = Nomor 

Maks  = Maksimal 

WHO  = World Health Organization 

COVID-19 = Coronavirus 2019 

RT-PCR = Reverse-Transcriptase Polymerase Chain Reaction 

CTPS  = Cuci Tangan Pakai Sabun 

MERS  = Middle East Respiratory Syndrome 

SARS  = Severe Acute Respiratory Syndrome 

EVP  = Executive Vice President 

KMK  = Keputusan Menteri Kesehatan 

SE  = Surat Edaran 

Daftar Simbol : 

m  = Meter 

0C  = Derajat celcius 

%  = Persen  

>  = Lebih dari 

<  = Kurang dari 

≥  = Lebih dari sama dengan 

≤  = Kurang dari sama dengan 

  



xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 Surat Izin Penelitian 

Lampiran 2 Formulir Observasi Protokol Kesehatan COVID-19 Penumpang 

Lampiran 3 Formulir Observasi Sarana Cuci Tangan Kereta Api 

Lampiran 4 Tabel Induk 1 Pemakaian Masker 

Lampiran 5 Tabel Induk 2 Pemakaian Pakaian Lengan Panjang 

Lampiran 6 Tabel Induk 3 Penerapan Physical Distancing 

Lampiran 7 Tabel Induk 4 Suhu Tubuh 

Lampiran 8 Tabel Induk 5 Sarana Cuci Tangan 

Lampiran 9 Dokumentasi Penelitian 

 


