DAFTAR SINGKATAN

APD = Alat Pelindung Diri

Csl = Customer Satisfaction Index

FEFO = First Expired First Out

FIFO = First In First Out

IPMA = Importance-Performance Map Analysis
Kemenkes Rl = Kementrian Kesehatan Republik Indonesia
NCD = Non-Communicable Diseases

N = Populasi

n = Sampel

PGRS = Pelayanan Gizi Rumah Sakit

RS = Rumah Sakit

RSU = Rumah Sakit Umum

RSUD = Rumah Sakit Umum Daerah

RSUP = Rumah Sakit Umum Pusat

SIMRS = Sistem Informasi Manajemen Rumah Sakit
SOP = Standar Operasional Prosedur

SPM = Standar Pelayanan Minimal

SPMI = Sistem Penyelenggaraan Makanan Institusi
SPSS = Statistical Package for the Social Sciences
STIKes = Sekolah Tinggi llmu Kesehatan

Unisma = Universitas Islam Malang
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