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Pengelolaan linen di Instalasi Laundry RSUD dr. H. Slamet Martodirdjo 

belum dilaksanakan dengan baik meliputi perhitungan kebutuhan linen di ruangan, 

proses pengelolaan linen, dan petugas laundry yang merangkap pekerjaan. 

Penelitian bertujuan untuk menganalisis pengelolaan linen di Instalasi Laundry 

RSUD dr. H. Slamet Martodirdjo Kabupaten Pamekasan. 

Penelitian ini menggunakan desain penelitian kualitatif dengan metode 

deskriptif. Subjek penelitian yaitu petugas laundry sejumlah 8 orang. Objek 

penelitian meliputi ketersediaan linen dan kondisi linen bersih secara fisik dan 

mikrobiologi. Teknik pengambilan sampel secara probability sampling dengan 

metode random sampling. Analisis data secara deskriptif kualitatif. 

Hasil penelitian menunjukkan ketersediaan linen RSUD dr. H. Slamet 

Martodirdjo ada yang memenuhi syarat ≥ 3 par stok (ruang rawat intensif, rawat 
inap zal C, isolasi, poli saraf, dan poli kandungan) dan tidak memenuhi syarat < 3 

par stok (ruang rawat inap paviliun, kamar bersalin, zal D, zal A, zal B, dan 

hemodialisa). Proses pengelolaan linen dengan kriteria baik (66%). Capaian kinerja 

petugas laundry sesuai Standar Prosedur Operasional pengelolaan linen dengan 

kriteria baik (87%). Kualitas linen bersih memenuhi syarat secara fisik (100%) dan 

mikrobiologi < 20 CFU/100 cm2.  

Kesimpulan penelitian yaitu ketersediaan linen RSUD dr. H. Slamet 

Martodirdjo belum merata. Proses pengelolaan linen dan capaian kinerja petugas 

laundry sudah baik. Kualitas linen bersih pada semua sampel penelitian secara fisik 

dan mikrobiologi memenuhi syarat. Kepala instalasi laundry perlu melakukan 

evaluasi kebutuhan linen secara berkala dan menyediakan kantong plastik linen 

kotor dan bersih, kereta pengangkutan yang tertutup, dan obat anti ngengat. Kepala 

instalasi laundry memastikan petugas bekerja secara efektif dan efisien. 
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The management of linen at the Laundry Installation of RSUD Dr. H. Slamet 

Martodirdjo had not been carried out properly, including the calculation of linen 

needs in each room, the linen management process, and laundry staff who held 

multiple responsibilities. This study aimed to analyze the linen management at the 

Laundry Installation of RSUD Dr. H. Slamet Martodirdjo, Pamekasan Regency. 

This study used a qualitative research design with a descriptive method. The 

research subjects were eight laundry staff. The research objects included linen 

availability and the physical and microbiological condition of clean linen. The 

sampling technique used was probability sampling with the random sampling 

method. Data were analyzed using descriptive qualitative analysis. 

The results of the study showed that the availability of linen at RSUD dr. H. 

Slamet Martodirdjo met the requirement of ≥ 3 par stock in some units (intensive 
care unit, inpatient ward Zal C, isolation ward, neurology polyclinic, and obstetrics 

polyclinic) and did not meet the requirement of < 3 par stock in others (pavilion 

inpatient ward, delivery room, Zal D, Zal A, Zal B, and hemodialysis unit). The 

linen management process met the criteria for good performance (66%). The 

performance achievement of laundry staff complied with the Standard Operating 

Procedures for linen management with a good performance rate (87%). The quality 

of clean linen met the requirements physically (100%) and microbiologically (< 20 

CFU/100 cm2). 

The conclusion of the study was that the availability of linen at RSUD Dr. 

H. Slamet Martodirdjo was not evenly distributed. The linen management process 

and the performance of the laundry staff were considered good. The quality of clean 

linen in all research samples met the standards both physically and 

microbiologically. The head of the laundry unit will need to regularly evaluate the 

linen needs and provide plastic bags for dirty and clean linen, covered transport 

carts, and moth repellent. The head of the laundry unit will ensure that the staff 

work effectively and efficiently. 
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