
 

xvii 

 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Konsep ............................................................................. 37 

Gambar 3. 1 Alur Penelitian .................................................................................. 44 

Gambar 4. 1 Struktur Organisasi RSUD Haji Provinsi Jawa Timur ..................... 52 

  


